
  

Notary is notified in writing 

that matter referred for review 

under Discipline and Conduct 

Rules 

Notary is notified in writing 
that matter closed with no 
further action. 
 
 
 

No 

Full response to Action 
Plan received? 

Yes 

 

Full response to Action 
plan? 

Timely response? 

(21 days) 

Action Plan 
 

Evidence of non-compliance 
 (ie Inspection findings and risk assessment reviews) 

Call Notary to discuss and 
agree deadline (where 
appropriate) 

Yes

Significant and/or serious 
breach? 
 

No 

No 

Yes 

No Yes 

**High risk – review 
under Discipline 
and Conduct Rules 


