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1. Welcome and Introductions by the Master

The Master welcomed all in attendance.



2. Review of last year
The Master reported on the various highlights from the last year:

e Professor Stephen Mayson delivered our Rule of Law Lecture last year, presenting a
highly engaging and exceptionally well-structured discussion on ethics. The Faculty
Office and the Master of Faculties have remained in contact with Professor Mayson, who
has expressed his willingness to collaborate with the Faculty Office in relation to
regulatory matters. He has been a valuable sounding board, and his expertise and
reputation are held in high regard. The Master views this ongoing relationship very
positively and consider it a significant strength to the Faculty Office.

e The Master and Chief Clerk (Neil Turpin) were delighted to attend the Australia and New
Zealand College of Notaries Conference in Adelaide, South Australia, in early October —
believed to be the first official visit by members of the Faculty Office to the Southern
Hemisphere in our 491-year history. The Master delivered the Conference Oration at the
opening session of the conference and was honoured to be granted an Honorary
Fellowship of the College alongside Notaries Society President Suzanne Marriott and
Council member Jonathan Hewitt (who, with Michael Lightowler and Don Thomas from
New Zealand, presented a session on e-Notarisation and e-Apostille). The Faculty
Office are still responsible for the appointment of notaries in New Zealand and in the
Australian State of Queensland and overseas territory of Norfolk Island as well as in
Papua New Guinea.

e The Master of Faculties and officers of the Faculty Office were honoured to attend the
installation of the Archbishop of Canterbury. The Master had the opportunity to engage
with the Archbishop, highlighting the importance of the notarial profession and the vital
role that notaries play in society. The Archbishop expressed a keen interest in the work
undertaken by notaries and their contribution to legal and commercial affairs.

The Master noted that the past year has been both interesting and eventful.

The Master expressed her personal sincere thanks to the Faculty Office and its officers, to
the Societies, all Board members and UCL for their continued support and contribution
throughout the year.

The Master paid particular thanks to Jim Clifford. Jim has a wide range of interest and
expertise. Although an accountant by training, he has extensive experience in regulatory and
third-sector work and has provided valuable support to the profession on governance
matters, including helping the Faculty Office understand and respond to comments raised
by the Legal Services Board (LSB) and OPBAS.

Jim also led the Diversity, Equality and Inclusion (DEI) project, the report of which will be
published shortly. The Master thanked all the notaries who generously gave their time to be
interviewed by Jim and his team as part of this important work.

The Master explained that the subject of Diversity is closely linked to two or three of the
Faculty Office’s statutory objectives and is therefore not optional or additional
consideration. The Master expressed the hope that members would find the forthcoming
report somewhat different from the standard DEI material, as it is based on real-life
experiences and anecdotal evidence gathered directly from those involved.



3. Registrar’s Items
The Registrar thanked the Board Members for attending and for their work.
The Registrar reported on the key highlights of the year:

e He noted that it has been a year of growth in terms of the number of practising notaries.
There are currently 777 practising notaries, compared with 743 in 2023. While the
increase is not dramatic; the trend is positive and the numbers continue to move in the
right direction.

e The Registrar reported that the Conduct and Discipline Rules had been revised and
thanked lan Blaney for leading this work. A panel of investigators and prosecutors has
now been recruited to support the disciplinary process.

e He further reported that the Accounts Rules have been consolidated and modernised.

e The Registrar referred to the Faculty Office Away Day, which was led by Jim Clifford. The
outcomes of this will be published shortly. The objective of the exercise was to develop a
robust governance framework and to reflect on how the Faculty Office can provide
greater assurance to the Master.

e The Registrar advised that his annual report, including the accounts and budgets, will be
published in July. Following the recruitment of a new Finance Officer, the Faculty Office
has moved to a more robust accounting system, strengthening its financial
management and reporting processes.

Q&A

Q: Is there an update on entity regulation?

A: A considerable amount of work has been undertaken on entity regulation. Consultation has
taken place on the underlying principles, and a framework of how entity regulation might
operate has been developed.

However, the issue has proved to be more complex than originally envisaged and requires
further consideration. It was emphasised that, in pursuing entity regulation, it is important not
to lose sight of the authorisation and regulation of individual notaries. A number of technical
issues remain to be addressed.

To assist with this work, a consultant has been commissioned to provide specialist support.
This will form the next stage of the project as the Faculty Office continues to consider the most
appropriate approach to entity regulation.

4. Matters from the Society of Scrivener Notaries

Robert Kerss on behalf of the Society of Scrivener Notaries reported on the following matters:

l. E-apostille issues

Issues surrounding the e-Apostille system remain ongoing. The society has written to
the FCDO but unfortunately does not appear to be receiving any attention, seemingly
due to recent staff changes.



The Society queried whether the Faculty Office has any influence or is able to raise the
matter with the FCDO. IB asked RK to email him directly regarding the issue.

The Faculty Office agreed that they would be happy to support any efforts to help resolve
the matter.

I. Online notary platforms

The Society reported an increase in use of online notary platforms, such as OwnSeal.
While recognising the growing use of online platforms, concern was expressed about
individual appearing to practice as notaries outside their jurisdiction. Similar issues also
arise where solicitors hold themselves out as notaries without holding a current notarial
practising certificate. It was suggested that such matters may fall within the remit of the
SRA.

The Deputy Chief Clerk, Mili Bhaniji invited the Society to share any information or
evidence it has regarding these concerns. She noted she has established contacts at
the SRA and works closely with them to address such issues, including securing the
removal of spurious or misleading websites where appropriate.

lll.  ACSP services under ECCTA
Under the Economic Crime and Corporate Transparency Act (ECCTA), Authorised
Corporate Service Providers (ACSPs) are regulated third-party agents authorised to
verify identities and file documents with Companies House. From late 2026, companies

will only be permitted to submit documents or verify identities through an ACSP or
directly via the Companies House portal

Finally, RK expressed his sincere thanks to Elaine Standish for her collaboration and
support, noting that it had been a pleasure to work together.

5. Matters from the Notaries Society
Elaine Standish reported on the following matters:

e Supervision of notaries

In light of the ongoing consultation on supervision of newly qualified notaries
undertaking probate and conveyancing work, it was suggested that a wider review of the
supervision framework may be required.

ES noted that the fees for supervisors have not been increased. Supervisors currently
receive payment for up to 5 meetings under a fixed fee arrangement, with a maximum
payment of £1300. While this arrangement was considered broadly acceptable, it was
highlighted that, in practice, supervision often involves significantly more time

commitment, particularly during the first year of practice. Supervisors frequently deal
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with ongoing queries and emails on a near-daily basis to support newly qualified
notaries, which can be time-consuming.

It was further observed that the burden of supervision tends to fall largely on a relatively
small number of individuals and that the pool of those willing to act as supervisors
appears to be decreasing.

A question was raised as to whether the current fee structure should be reviewed, and
whether consideration should be given to introducing a more incentivised scheme to
encourage greater participation in supervisory roles.

The Master noted the Societies’ concerns regarding supervision and agreed that the
Advisory Board should consider the matter further. The Master also indicated that she
would be happy to address the issue of recruiting more supervisors, at the Annual
Notaries Society Conference, with a view to encouraging greater participation in
supervisory roles.

Entity Regulation

ES noted that the Society is receiving a number of complaints regarding the service
provided by the firm in which the notary is employed.

The Master noted the increase in complaints and observed that other professions are
also experiencing a significant rise in complaints and litigation. The Master further
remarked that there is a perception that development in Al may be contributing to an
increase in opportunities for complaints.

The inclusion of professional ethics in CPE and its assessment

ES has engaged with the Deputy Registrar (lan Blaney), on the inclusion of professional
ethics within CPE. It was a useful discussion on how this might be achieved and is
positive about the direction of work.

The Master noted the correspondence between the Deputy Registrar and Elaine
Standish and agreed that ethics ought to be woven into CPE. It was reported that the
matter has been carefully considered and in light of the current environment in legal
regulation, ethic is an important topic. It was further noted that UCL is supportive of the
proposal to incorporate ethics as a standalone module into the Notarial Practice
Course.

Record keeping

The Society would like the Faculty Office to consider the length of time notaries are
required to retain notarial records.

The Master noted concerns regarding record keeping and observed that the issue is one
translating existing requirement into a modern context, with due considerations to
insurance obligations and digital record-keeping practices.

The Master further noted, where something were to go wrong in a notary’s practice, the
Faculty Office would by default become responsible for the retention of notarial records



with the associated storage costs borne by the profession as a whole, which she
considered to be unfair.

Accordingly, the Master agreed the need to consider contemporary and more
sustainable approaches to recording keeping and storage.

In response, The Deputy Registrar reported that the Faculty Office is currently reviewing
the relevant rules to make it easier for notaries to store records digitally.

It was noted that the Faculty Office will take forward the drafting of guidance on how
notaries should appropriately maintain records in digital format. This work will be
undertaken, and the draft guidance will be shared in due course.

6. Qualifications Board Report

Nicholas Hatzis, Chairman of the Qualifications Board reported in total, 121 Certificates of
Exemption were issued in the April 25 - June 26 period. 41 students passed the Notarial Practice
Course in the first sitting.

The Chairman of the Board reported this year has been a fourth successive year of an
unprecedented number of applications, with UCL also dealing with the largest year on record.

This year a new application form and accompanying guidance was prepared and published.
These have proved effective in clarifying what applicants needs to demonstrate in order to apply
for an exemption. The focus has been placed on the quality of applicants, and it was noted that
an English language test will soon be a prerequisite for all applicants. The Board also met with
UCL regarding the proposal for the Ethics Module.

Concerns were raised that applicants who are not qualified solicitors may qualify as notaries
and may not have sufficient regard to the Accounts Rules, which could present a risk. It was
noted that where notaries handle client money, qualifying notaries should be held accountable
to no lower standard than qualified solicitors.

A question was therefore raised as to whether there should be a standalone module on the
Accounts Rules, or whether more specific notary-focused training is required to address these
issues. This will be considered amongst the board.

The Master thanked the Board for their work and contribution.
7. Advisory Board Report
Michael Heap, Chairman of the Advisory Board reported on the following items:
¢ 1 newboard member; Robin William.
e 4 meetings held annually;
e Theissues surrounding some Notaries who practice in their birth names rather than
their married names, but whose passports are in their married names remains an
ongoing matter.

8. Any Other Business

The Master thanked everyone for attending the forum.



9. Provisional Date of the Next Forum:

TBC -2027
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